
 

 

 



 

 

DAFTAR ISI 

BAB I PENDAHULUAN ........................................................................................  1 

A. Latar Belakang ....................................................................................  1 

B. Maksud dan Tujuan .............................................................................  2 

C. Ruang Lingkup ....................................................................................  3 

D. Istilah dan Pengertian ..........................................................................  4 

BAB II STRATEGI PENERAPAN KEPATUHAN ....................................................  6 

A. Pilar Penerapan Kepatuhan .................................................................  6 

B. Budaya Kepatuhan ..............................................................................  7 

BAB III PENERAPAN KEPATUHAN .....................................................................  8 

A. Pengelolaan Kepatuhan ......................................................................  8 

B. Konfirmasi Kepatuhan .........................................................................  16 

C. Pelaporan dan Komunikasi ..................................................................  17 

D. Penggunaan Teknologi ........................................................................  19 

E. Aktivitas Baru .......................................................................................  20 

F. Proses yang Dialihdayakan .................................................................  22 

G. Pengendalian Internal ..........................................................................  23 

BAB IV PENUTUP ................................................................................................  24 

A. Evaluasi ...............................................................................................  24 

B. Perbaikan Berkelanjutan ......................................................................  25 

LAMPIRAN ............................................................................................................  26




